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Incident Response Retainer

‘ AlphaProactive is an incident response retainer that ensures \

an elite team of incident response (IR) experts is on standby

so you can respond faster to an attack. Our seasoned experts

are already familiar with your network and will help reduce

the business impact of a cyberattack when time is your most

| critical resource.

We are ready before
you need us

Have resources available
for urgent escalations as
well as general IR
expertise. Access to
prepaid retainer hours
ensures the availability of
our IR experts within a
predefined time limit to
help identify root cause,
incident scope, or other
activities related to
potential threats.

Respond faster and get
back to business

Our onboarding process
builds familiarity with your
environment, technology
and capabilities to expedite
evaluation timelines upon
escalation. Our approach to
IR is different. We eradicate
the threat actor AND
support business
continuity. We recover your
machines and network and
get your devices back
online so you can get back
to business.

Highly trained,
experienced, & certified
security professionals

Our team has decades of
experience in incident
management, security

intelligence, and
corrective actions and
has handled hundreds of
breach investigations.
Our seasoned, certified
incident response
experts will reduce your
response time, minimize
the impact of a
cyberattack, and help
you recover faster.

Emergency Hotline: 612-399-9680 | 911@blueteamalpha.com
General Inquiries 612-888-9674 | BlueTeamAlpha.com

1360 University Ave Ste 104 Unit 122 St. Paul MN 55104
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Step by Step

INCIDENT RESPONSE METHODOLOGY
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data while attack vector, entry it doesn't spread the root cause of and business
following industry point, and extent of and cause further the incident to operations back to

standard the compromise. damage to your prevent similar normal so you can
methodologies. business. types of attacks in get back to business.
the future.

During a cyberattack, time is your most critical resource. Be prepared.
Have an elite team of experts on standby to enable you to respond faster,
reduce business impact AND reestablish business continuity.

Put an ELITE Highly Trained Team on Your Side

Our team consists of tenured cybersecurity engineers, architects, and consultants with the
knowledge and certification to help when you need it most.

Security+

Network+

Other Ways to Use Retainer Hours

Convert to other security services, including:

e IR Plan Development e IR Tabletop Exercises e Vulnerability Scans
e Playbook Creation e Penetration Testing
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